
 

ERRORS EN 

error.prescription.rid.unknown=[ERR100001] The prescription {0} does not exist. Verify that you 

entered or scanned the correct Recip-e ID (RID). If the problem persists, please contact the helpdesk. 

error.request.prescription.unknown=[ERR100002] The request information of the prescription {0} is 

not correct or corrupt. Please contact the helpdesk. 

error.audit.list=[ERR100003] The list of audit events is corrupt or not in a correct format. Please 

contact the administrator 

error.updatePrescriptionFeedbackFlag=[ERR100004] The prescription with Recip-e ID (RID) {0} has 

the status {1}. This is not a correct status for updating the feedback flag. Please check that the RID 

you are using is correct. Otherwise, please contact the helpdesk. 

error.updatePrescriptionFeedbackFlagDisallowed=[ERR100005] Sending feedback for prescription, 

with Recip-e ID (RID) {0}, has been disallowed by the patient. If needed, ask the patient for his 

approval. If the patient approves, first allow feedback on this prescription, and try again. 

error.request.createFeedback=[ERR100006] You are not allowed to give feedback on the prescription 

with Recip-e ID (RID) {0}. Another pharmacist (={1}) is already owner of this prescription. Please 

check if the RID you are using is correct. If this is correct, and you are sure the prescription is not 

owned by another pharmacist. please contact the helpdesk. 

error.unseal=[ERR100007] An error occurred while unsealing the data. If the problem persists, please 

contact the helpdesk. 

error.seal=[ERR100008] An error occurred while sealing the data. If the problem persists, please 

contact the helpdesk. 

reporting.data.structure=[ERR100009] The data doesn't have a correct structure for report {0} Please 

contact the administrator. 

error.request.invalid=[ERR100010] The request parameter is null for operation {0}  If the problem 

persists, please contact the helpdesk. 

error.timestamping=[ERR100011] Error when timestamping the prescription or the audit. If the 

problem persists, please contact the helpdesk. 

error.metrics.list=[ERR100012] Error when to retrieving the metrics. If the problem persists, please 

contact the helpdesk. 

error.reporting.list=[ERR100013] Error when to retrieving the reports. If the problem persists, please 

contact the helpdesk. 

error.prescriptionservice.nopatientid=[ERR100014] The patient SSIN (={0}) is not valid for retrieving 

the patient prescription. If the problem persists, please contact the helpdesk. 

error.prescriptionservice.invalidstatus=[ERR100015] Invalid status (={0}) for retrieving the patient 

prescriptions. If the problem persists, please contact the helpdesk. 

error.prescription.list=[ERR100016] An error occurred while retrieving the patient prescriptions. If 

the problem persists, please contact the helpdesk. 



error.validation=[ERR100017] Invalid request parameter(s): {0} for the operation {1} If the problem 

persists, please contact the helpdesk. 

error.technical=[ERR100018] A technical error occured. If the problem persists, please contact the 

helpdesk. 

error.tsa=[ERR100019] The timestamping of the audit or prescription has failed. If the problem 

persists, please contact the helpdesk. 

error.security.violation.party=[ERR100020] The PartyIdentification data is not consistent 

ExecutorId:[{0}<>{1}] PatientId:[{2}<>{3}] PrescriberId[{4}<>{5}]. If the problem persists, please 

contact the helpdesk. 

error.updatePrescriptionStatus.locked=[ERR100021] Prescription {0} is being delivered and thus 

cannot be updated. 

error.updatePrescriptionStatus=[ERR100022] Updating the prescription {0} from status {1} to status 

{2} is not authorized. If the problem persists, please contact the helpdesk. 

error.feedback.doctor=[ERR100023] The feedback must be sent to the doctor (= {1} ) who created 

the prescription {0}  Verify the doctor NIHII. If the problem persists, please contact the helpdesk. 

reporting.data.structure.multi.series.plot=[ERR100024] The data structure is not correct to create a 

plot. Please contact the administrator. 

error.identify.person=[ERR100025] Exception occurred when identifying the following person {0}. If 

the problem persists, please contact the helpdesk. 

error.identify.person.dead=[ERR100026] The patient linked to the prescription is deceased according 

to our sources. If this is not the case, please contact the helpdesk. 

error.identify.person.not.exist=[ERR100027] The patient with SSIN {0} does not exist according to the 

national register. If this is not the case, please contact the helpdesk. 

error.request.prescription.status=[ERR100028] Prescription {0} is {1} 

error.request.prescription.status2=[ERR100028] Prescription {0} is {1} by {2} 

error.getPrescription.illegalaccess=[ERR100029] You are not allowed to see prescription with Recip-e 

ID (RID) {0}. Please check if you are the prescribing doctor, or the delivering pharmacist. If this is the 

case, please contact the helpdesk. 

error.request.createFeedback.disallowed=[ERR100030] You are not allowed to give feedback on the 

prescription with Recip-e ID (RID) {0}. Please check if you are the delivering pharmacist. If this is the 

case, please contact the helpdesk. 

error.initialization=[ERR100031] Recip-e server is not correctly initialized. Please contact the 

helpdesk. 

error.batch.status=[ERR100032] The status {0} of the prescription is not a correct status for the batch 

{1}.  If the problem persists , please contact the helpdesk. 

error.timestamping.prescription=[ERR100033] Error when timestamping the prescription. If the 

problem persists, please contact the helpdesk. 

error.properties.not.initialized=[ERR100034] Properties are not initialized. 



error.property.not.found=[ERR100035] The property '{0}' is not found. 

 

error.user.id.unknown=User id not found. 

error.getKeyStore=Error getting the KeyStore {0} 

error.getTrustStore=Error getting the TrustStore 

 

RFC3161TimeStampToken.notReturned=RFC3161TimeStampToken was not returned 

SignatureObject.notReturned=SignatureObject was not returned 

Timestamp.notReturned=Timestamp was not returned 

timestamp.token.error=Time stamp token found in failed request. 

timestamp.gneneral.error=TS Authority general error: ResultMajor: {0}. ResultMinor: {1}. 

ResultMessage: {2}. 

PKIFailureInfo.incorrectData=The data submitted has the wrong format 

PKIFailureInfo.badAlg=Unrecognized or unsupported Algorithm Identifier 

PKIFailureInfo.badRequest=transaction not permitted or supported 

PKIFailureInfo.timeNotAvailable=The TSA's time source is not available 

PKIFailureInfo.unacceptedPolicy=The requested TSA policy is not supported bij the TSA 

PKIFailureInfo.unacceptedExtension=The requested extension is not supported by the TSA 

PKIFailureInfo.addInfoNotAvailable=The additional information requested could not be understood 

or is not available 

PKIFailureInfo.systemFailure=The request cannot be handled due to system failure 

PKIFailureInfo.default=Unknown reason , failInfo: {0} 

 

GENERAL_ERROR=Error occurs: {0} 

 

error.security.violation.prescriber=[ERR100036] The Prescriber data in the SAML-HOK is not 

consistent with the one in the Security header PrescriberId:[{0}<>{1}]. If the problem persists, please 

contact the helpdesk. 

 

error.validation.expirationdate1=[ERR100037] Expirationdate can not be empty. 

error.validation.expirationdate2=[ERR100038] Expirationdate is invalid. Final date: {0}. 

error.validation.expirationdate3=[ERR100039] An expirationdate in the past in not valid. 



error.validation.expirationdate4=[ERR100040] The expirationdate has an invalid format. Required 

format: yyyy-MM-dd. 

error.validation.cnk.invalid.message=[ERR100041] CNK code [{0}] cannot be found. 

error.validation.vision.invalid.message=[ERR100042] Visi-flag has an invalid value: {0}. Format should 

be <Nihii-value>-PHARMACY.NIHII, null or Locked. 

error.validation.vision.invalid.prescriber.message=[ERR100042] Visi-flag has an invalid value: {0}. 

Format should be null or Locked. 

error.validation.patient.relation.invalid.message=[ERR100043] The value is invalid: {0}. 

error.validation.putRidInProcess.toomany=[ERR100044] The maximum allowed number of rids for 

this operation is {0}. 

error.validation.invalid.rid.format=[ERR100045] Invalid RID format 

error.validation.invalid.ssin.format=[ERR100046] Invalid SSIN format: {0} 

error.missing.patient.relation=[ERR100047] No mandate found between patient ({0}) and 

mandateholder ({1}) in the Recip-e database. 

error.missing.therapeutic.relation=[ERR100048] A therapeutic relation between patient ({0}) and 

executor ({1}) can not be found at eHealth. 

error.calling.attribute.authority.general=[ERR100049] Error occured while checking therapeutic link: 

{0} 

error.prescription.expired=[ERR100050] Prescription {0} expired on: {1} 

error.vision.reservation.notcompatible=[ERR100051] Reservations must be made at the same 

pharmacy as the pharmacy for which you have set your visi-flag to be able to collect your medication. 

You can also leave your visi-flag unset or open. 

error.vision.reservation.notcompatible1=[ERR100052] The vision-flag must be set to the same 

pharmacy as the pharmacy where you have reserved.  

error.invalid.mguid.format=[ERR100053] The mguid ({0}) does not have a correct format (f.e. 

550e8400-e29b-41d4-a716-446655440000). The format must conform to rfc412. 

operation.disabled=[ERR100054] The operation ({0}) is not yet available at this moment. Try again 

later. 

error.therapeutic.relation.wrong.patientId.in.session=[ERR100055] The patient in the session  ({0}) is 

different from the patient in the request ({1}). 

error.therapeutic.relation.wrong.nihii.in.session=[ERR100056] The executor in the session  ({0}) is 

different from the executor in the request ({1}).  

operation.disabled.V3=[ERR100057] The operation is no longer supported.  

invalid.assertion=Invalid Assertion found: No NIHII/SSIN found in the Assertion!! 

error.mandate.exists=[ERR100058] A mandate already exists for patient {0} and mandateHolder {1}. 

Delete existing mandate before adding a new one.  



error.existing.therapeutic.exclusion=[ERR100059] A therapeutic exclusion exists between patient {0} 

and executor {1}. The patient has to remove this exclusion. 

error.missing.therapeutic.relation=[ERR100060] A therapeutic relation is missing between patient {0} 

and executor {1}. The executor has to create a therapeutic relation. 

error.validation.invalid.email=[ERR10061] Invalid e-mail address 


